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GLOSSARY 

 

 
 

Term/Abbreviation        Meaning 

 

CCO      Club Community Organisation 

 

Child and Young Person   A person under the age of 18 years 

 

Adult      A person 18 years or over 

 

SWFC      Sheffield Wednesday Football Club 

 

SWFCCP Sheffield Wednesday Football Club Community 

Programme 

 

SWFCCP Manager Community Programme Manager 

 

SWFCCP SO Community Programme Safeguarding Officer 

 

Club DSO Club Designated Safeguarding Officer 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

SHEFFIELD WEDNESDAY FOOTBALL CLUB 

 
Community Programme 

 

Safeguarding Policy 
Summary Statement 

 

Sheffield Wednesday Football Club believes that the general well being and welfare of all children and 
young persons who are involved in a number of different capacities through the Club`s Community 
Programme is of paramount importance..  The Club recognise that Community Programme staff working 
with children and young people in a number of settings have a responsibility to keep them safe and will 
seek to respond to that responsibility by encouraging best practice in Child Protection matters.  The 
Community Programme aims to promote health, development and educational achievement alongside 
football and sporting activity.  It recognises that children and young people have a right to be protected 
regardless of age, gender, disability, culture, language, racial and ethnic origin or religion. Its work on 
behalf of people with physical and learning difficulties can include the safeguarding of Adults at Risk as well 
as children and young people. SWFCCP have a separate Policy on Safeguarding Adults at Risk, to which 
reference should be made. 
 

Definition and Scope  
 

A Child and Young Person (referred to hereafter as “the Child”) is defined in this Policy as anyone under 
the age of 18 years. 
 
This Policy sets out good practice and provides guidance on how to deal with situations where proactive 
and preventative work has failed and where harm has occurred by acts of commission or omission and 
where the child has not been able to safeguard his/herself. In particular the function of the Policy is to 
ensure that safeguards are put in place to keep the child safe and to prevent harm, either to the same child 
or to others.  
 
An activity means any activity or series of activities arranged for a Child or Children by or in the name of the 
Community Programme. 
 
The Policy applies staff, volunteers and Trustees of the Community Programme,  
 
Legislation and Best Practice 
 
The Policies governing the work of the Programme follow appropriate guidance and legislation including: 

• Children Act 1989 and 2004 

• Safeguarding Vulnerable Groups Act 2006 

• Children and Young Person`s Act 2008 

• Education Act 2011 

• Children and Families Act 2014 

• Working Together to Safeguard Children 2015 (a Government guide to effective inter agency 
working) 

• Guidance and Best Practice from the Football Association, the Premier and English Football 
Leagues, EFL Trust and the League Football Education  

• The above plus the PFA, NSPCC and League Managers Association, jointly published guidance in 
“Affiliated Football`s Safeguarding Policy” 

• Guidance and Best Practices from the Sheffield Safeguarding Children`s Board (including Training)  

• Advice, Guidance and Training from dedicated independent bodies including NSPCC, CEOP and 
Internet Matters (on line protection),  

(Please note that this list is not exhaustive)  



 

 

 

 

     
 

 
1.  MAKING CHILDREN SAFE: OUR PROCEDURES 
 
1.1 The protection of the child must be the first priority for all staff and volunteers at the Sheffield 

Wednesday Community Programme. It is everybody`s business. 
 
1.2 The Community Programme comprises Football in the Community; local supervision of the National 

Citizenship Scheme; Football for Persons with Physical and Learning Difficulties and the Premier 
League for Sport and Education. A link person is appointed for each of these areas of activities and 
designated as the person to whom any safeguarding concerns should be reported.  These link 
persons – known for safeguarding purposes as “First Responders” - will be supported by the 
Community  Safeguarding Officer (SWFCCP SO) and the Club`s Designated Safeguarding Officer 
(DSO) with whom all relevant issues must be discussed. Any appropriate action will be discussed 
with the Senior Safeguarding Manager (SSM) who is a Club Board Member. Appendix 1 illustrates 
this process and names the current post holders and contact details. Appendix 2 shows the Club 
DSO and SSM lines of responsibility for the whole Club Structure 

 
1.3 In accordance with the SWFCCP Recruitment Policy where working with children, young people 

and vulnerable adults is concerned, meeting the conditions laid down in law as “regulated activity”, 
the appropriate potential staff and volunteers will be checked as to their suitability for such work. 
These are unsupervised roles in football which involve teaching, training and instruction or caring for 
and supervising children or Adults at Risk. These prospective staff will need to undertake criminal 
record checks which must be concluded prior to any job offers being confirmed and will be in line 
with Football Association criteria and the guidance from the National Football in the Community  
(Football League Trust) scheme.  All appropriate staff will have undergone an FA Disclosure (DBS) 
Check at the specified level and will have been made aware of the Community Programme`s 
safeguarding policy and procedures plus subsequent and ongoing training. The SWFCCSO 
(hereafter referred to as SO) liaises with the DSO to undertake and complete the DBS Criminal 
Record Checks procedures. This process is carried out through the GB Group with whom the Club 
and the Programme are registered and who are the FA`s selected agent in this connection. 

 
1.4      The Club/Trust Recruitment Policy – to which reference must be made for full details -  
emphasises the commitment to safeguarding children and to the fair treatment of its staff, potential 
staff or users of  its services, regardless of race, gender, religion,sexual orientation, age, 
physical/mental disability or offending background.  It also explains the  
process concerning the employment of ex-offenders. A decision on such employment in the light of    
a disclosure will be taken following careful consideration of the facts by the Head of the Programme  
in conjunction with the SO and Club DSO. This process is undertaken using stipulated criteria and 
risk assessment for the post in question and follows that used by the Club and the Sheffield City 
Council Safeguarding Children Board in the spirit of “Working Together to Safeguard Children”. 
 

1.5 The procedures within football for reporting cases of concern and misconduct, alleged or  
admitted/proven , will be followed closely by the triumvirate of the SO, DSO and SSM. This will 
involve reporting to colleagues at the English Football League (Trust Safeguarding) and could also 
involve reporting to the Local Authority Designated Officer (LADO) and formal reports to the Football 
Association`s Case Management Team and the Disclosure and Barring Service. 

 
1.6      There is a legal duty to refer cases to the DBS Service about a person working for the Community  
 Programme where: 
  

• The CCO withdraws permission for the person to engage in regulated activity with children and/or 
vulnerable adults. 

• The person is moved by the CCO to another area of work that isn’t regulated activity where there 
has been concern about the person`s conduct in regulated activity. 

• An action or inaction has harmed a child or vulnerable adult or put them at risk or harm.  Continued/.. 



 

 

 

 

• Where a risk of harm to a child or adult at risk exists 

• Where the  person been cautioned or convicted of a relevant (automatic barring either with or 
without the right to make representations ) offence 

In the above circumstances, the referral to the DBS would be made by the Club DSO with the approval 
of both the CCO Senior Manager and the Club SSM. 

 
1.7 Staff Training is key to an effective and caring delivery of service. All staff whether volunteers or 

otherwise attend the FA Safeguarding Workshops and other training provided by the Club and the 
Trust ensure that new staff or those who have not attended for up to three years participate and 
gain an up to date Certificate. Specialist training in Safeguarding, pertinent to the specific jobs is 
undertaken including familiarization with the process as at para. 1.2 above. Attendance is made 
mandatory at Seminars and Workshops organized by associated bodies e.g. the English Football 
League (EFL), Local Authority and Voluntary Agencies. Staff are also encouraged to participate in 
any relevant distance learning. 

 
1.8 For children on the Programme`s soccer camps and holiday clubs, an “Information for Parents 
 Guide” is available.  This includes details of child protection, child security and information relating  
 to times, dress, equipment, food and drink and behaviour. 
 
1.9 Sheffield Wednesday Football Club has a Policy on Images of Children which is adopted by the  

Programme. This lists the restrictions in this area together with the circumstances where the taking 
of images including video material is allowed. 

 
1.10 When working in schools, staff from the Community Programme will be made aware of school 

policies and the respective Child Protection Liaison Teacher (CPLT). 
 
2.  KEY AREAS IN WHICH THE COMMUNITY PROGRAMME STAFF WORK WITH CHILDREN 
 
 (a) Coaching in schools curriculum time 
 (b) After schools coaching sessions 
 (c) Coaching at soccer camps 
 (d) Coaching/football supervision in a variety of other contexts 
 (e) Offering classroom support in schools 

(f)  Delivery of education programmes in the Study Support and Learning Centre and practical 
sessions associated with these courses 

 (g) Provision of child care through Holiday Club 
 (h) Saturday Match Day Club 
 (i) Sport and recreational activities including Residential Programmes under the National Citizenship  
     Scheme (NCS.) 

 
3.  GOOD PRACTICE IN THE CARE OF CHILDREN 
 

It is possible to reduce situations in which abuse can occur and help protect staff/volunteers by promoting 
good practice. The following are specific examples of care which are taken when working with the 
Community Programme. Volunteers/Staff must: 
 

3.1 Ensure that a register is taken for all sessions.  Young children should be registered in and out and  
 it must be noted who has permission for collecting each child.  If children have permission to go  
 home on their own, written consent must be provided by parents/carers. 
 

3.2 Obtain details of the contact names and numbers of each child and place on record.  If working with 
 children from a school, details of the school name and numbers are required. 
 

3.3 Seek details of any medical conditions and note them. 
 

3.4  Be public and open when working with children.  Avoid situations where a teacher/coach and 
individual child are completely unobserved. 

 



 

 

 

 

3.5  Always try to work in pairs.  Coaches working with children of the opposite sex should always have 
someone of the same sex as the children working with them. 

 

3.6 Ensure children know who to speak to if a problem arises.  This will vary depending on the setting 
but usually it will be a coach, teacher or mentor. 

 

3.7 Establish a code of acceptable behaviour governing all activities. A comprehensive Staff Code of 
Conduct is available to all staff and volunteers. 

 

3.8 Wherever possible, try to establish if individuals in the group have any specific problems. 
 
3.9 Always treat players in an open environment or, if treatment is required, within a closed area.  If 
 treating in a closed area try to ensure that another person is present e.g. physio, player, coach,
 parent.  Always ensure that parents/carers are aware of this. 
 
3.10 Not work as an unqualified member of staff without adequate supervision. 
 

3.11 Not work unsupervised when awaiting DBS clearance. 
 

3.12 Accept being subjected to periodic risk assessment checks by appropriate fellow staff. 
 

3.13 Alert the “First Responder” about any unknown person or persons regularly seen around community 
activities in an unexplained or uninvited capacity. 

 
3.14 As a general rule, avoid 
 (a) Spending excessive amounts of time alone with children away from others 

(b) Taking children alone on car journeys, however short.  (NB: If this is unavoidable, it is best for 
children to sit in the back of the vehicle) 

 (c) Taking children to their home. 
 

 3.15 Never: 
 (a) Engage in rough, physical or sexually provocative games 
 (b) Share a bedroom with a child 
 (c) Allow or engage in any form of inappropriate touching 
 (d) Allow children to use inappropriate language unchallenged 
 (e) Make sexually suggestive comments to a child, even in fun 
 (f) Allow allegations made by a child to go unchallenged, unrecorded or not acted upon 
 (g) Do things of a personal nature for children they can do for themselves 
 (h) Allow children to stay at their home unsupervised 
 

3.16 Report any incident as soon as possible to “the First Responder” and make a brief written note, 
where a child is accidentally hurt or he/she seems distressed in any manner, appears to be sexually 
aroused by any actions or misunderstands or misinterprets something.  Parents or carers should be 
informed of the incident. If the incident or allegation in itself does not warrant escalation then keep a 
close monitoring of those involved and listen to the child for any further relevant information. 

 

4  DEFINITIONS AND SYMPTOMS OF ABUSE 
 
4.1 Poor Practice  is unacceptable and will be treated seriously with appropriate action. Any behaviour  
 that infringes a child’s rights and/or reflects a failure to fulfil the highest standards of care is an  
 indication of poor practice. A child may not be aware that poor practice or abuse is taking place, as  
 they may deem the behaviour as ‘acceptable’.  
 

 

4.2 What is abuse? - Abuse is any form of physical, emotional, financial, discriminatory, sexual  
 mistreatment or lack of care that leads to injury or harm. It commonly occurs within a relationship of  
 trust or responsibility and represents an abuse of power or a breach of trust. Abuse can happen  

 regardless of their gender, race, disability, sexual orientation, religion or belief or age.  
 

 



 

 

 

 

4.3 Physical Injury is defined as the actual or likely injury or the failure to prevent physical injury or 
 suffering. It should be noted that only a clinical medical officer should diagnose when an injury is  
non-accidental. It is not the responsibility of employees, casual workers, agency staff, consultants or  
volunteers to determine the cause of an injury. 
This category covers: 
• Presence of injuries, cuts, bruises, burns or even broken bones which may have occurred over a  
period of time. 
• Injuries which are in odd places, such as the inside of an arm or leg, behind the ear, the sole of the 
foot or inside the mouth.  
• Injuries that have not received medical attention.      

• Unexplained weight loss which is not being investigated.  
A person who is suffering physical abuse is often afraid of the perpetrator. They may flinch when 
she or he approaches them or complain about not wanting to return to the place where the abuse is 
occurring.  

 
4.4 Neglect is the persistent failure to meet a child`s basic physical and/or psychological needs, likely to 

result in the serious impairment of health or development.  
• Child appears malnourished or dehydrated.  
• Untreated medical problems.  
• Child’s physical appearance or condition is poor: can be coupled with unexplained weight loss. 

 
4.5    Sexual abuse involves forcing or enticing a child to take part in sexual activities, whether or not the 

child is aware of what is happening. This again may be difficult to identify, but there are some 
indicators:  

• Unexplained soreness, bleeding or injury in the genital or anal area 

• Sexually transmitted diseases e.g. warts, gonorrhoea 

• Pregnancy 

• Urine infections 

• Self Harm  
 
4.6 Emotional Abuse involves frequent threatening, taunting or sarcastic behaviour, along with 

withholding affection or the other extreme being over protective. Also, it can involve racist or sexist 
behaviour. The category includes bullying. Behavioural signs of emotional abuse include: 

• Unable/Reluctance to play in games 

• Fear of mistakes 

• Withdrawn 

• Unexplained speech or language difficulty 

• Few friends 
 
4.7 Bullying can include: 

• Physical hitting 

• Verbal name calling 

• Tormenting and belittling 

• On line “cyber bullying” including use of photographs on line without permission. 
 

It can manifest in the child the way that other forms of emotional abuse present as above plus 

• Unexplained absences 

• Disturbed sleep patterns 

• Hair pulled out 

• Sudden bed wetting 
A comprehensive anti-bullying policy is made available to all staff and volunteers. 

 

4.8 Community Programme staff and volunteers have a duty to watch for all symptoms of abuse and 
report them so that help can be given to the child concerned. 

     

 



 

 

 

 

4.9 Staff can be alerted to the possibility of abuse by: 
 (a) a child telling them something 
 (b) a third party telling them of their concerns 
 (c) observing something that causes you/them concern 
 

 
4.10 It is not the responsibility of anyone working for the Football Club to rule on whether or not abuse is 

taking place but it is their responsibility to take action however small their concern: see para 3.16 
above 

 
 

5  LISTENING TO CHILDREN 
 
 

5.1 Staff and volunteers will be encouraged to : 
(a) listen to the concerns of the children and young people engaged in the Community Programme  
and take their complaints seriously. 

 

(b) Reassure the child. 
 

(c) Listen to the child rather than question. 
 

(d) Not stop a child who is freely recalling significant events.            (e) to (i) continued next page 
(e) Let the discussion develop at the child`s pace even if this means over a period of days. 

  
(f) Make a note of the discussion, record timing, setting and personnel present as well as what is 
said. 

 
 (g) Record all subsequent events. Fully take the views of the child into consideration. 

 

 (h) Make sure that the child is clear about and understands why there is no  guarantee that certain 
information will not be passed on. 

 

 (i) Report concerns to the “First Responder”. 

 
6.  IF POSSIBLE ABUSE IS REPORTED 
 

6.1 Within a school, the Child Protection Liaison Teacher or the Head Teacher of the School, must be 
informed of the incident. 

 

6.2 The procedures to be followed by the S.W.F.C. Community Programme are explained in Section 
One above and follow the procedures set out in the procedure manual produced by Sheffield 
Safeguarding Childrens Board (SSCB) and the guidance from the English Football League Trust. 
The contact details for external agencies including the SSCB are attached at Appendix 4. 

 
6.3 The Community Safeguarding Officer (CSO) will ask for a brief written statement from the person 

making the report. There is a standard incident form on which any concerns can be recorded. 
     

6.4 The CSO will liaise with the Community Manager and the Club DSO  to ensure that procedures are 
correctly followed. The League Trust Safeguarding Manager will be informed and the DSO will 
inform the SSM. A decision will be made on informing the FA Case Management, the LADO and the 
DBS Referral Service. The DSO will follow up all further enquiries from such bodies. 

 

6.5 The CSO will consult and take advice from the Community Manager or Club DSO on matters which 
might involve formal action by the Police/Social Services, keeping a note of the persons to whom 
concerns were passed.   

 

6.6 The designated person within the Police/Social Services, will decide on how to involve parents. 
 
 
 



 

 

 

 

6.7 Records of Reported Safeguarding Incidents are currently kept separately and securely in a 
confidential file marked “Child Protection” in the Community Manager`s office*.  All information is 
dealt with confidentially and shared only with the people who need to or who must know.  Care is 
taken to indicate the sensitivity and confidentiality of information. Records include action taken and 
if/how the case has progressed.  

*The method of storing the confidential information described is under review as at September 2017 
 

6.8 The Community Manager should provide guidance and appropriate support to any member of staff 
or volunteer who makes a report of suspected abuse. 

 

6.9 Parents should be supported and guided by their own area Social Services Safeguarding Children 
Service. 

 

7.  ALLEGATIONS AGAINST MEMBERS OF STAFF 
 
7.1 The procedures described in Section One above equally apply, together with those in 6, the 

preceding Section above. 
 

7.2 Allegations may relate to instances of poor practice or suspected child abuse  
 

7.3 All concerns must be reported to the CSO or Community Manager who will notify the Club DSO. 
 

7.4 If the report involves an allegation about another member of staff, that person will also be asked to 
write a brief report.  If any statement has been made by the child, this should be reported in the 
child`s own words.  These reports should be confined to facts, and not include any opinion or 
interpretation of judgment. 

 
7.5 If the allegation is clearly about poor practice, the persons in charge will deal with this internally. 
 

7.6 If the allegation is about abuse, the Community Manager and designated person will ensure that 
any child concerned is immediately removed from any possible harm.           

 
7.7 In any case of suspected abuse, the persons in charge i.e. CSO, Community Manager and DSO, 

will take appropriate action including a verification exercise and be responsible for informing the 
local Social Services Department.  Liaison and communication with the SSM and externally Football 
League or FA will normally be the responsibility of the Club DSO. 

 
7.8 If the Trust Safeguarding Officer, Community Manager or DSO is suspected, the staff members 

forming such suspicions must go to the SSM who will take appropriate steps to notify the EFL Trust 
Safeguarding Officer, the local authority Social Services Department and the F.A. 

 

See Appendix 5 for flowchart for procedures for reporting and dealing with all suspected 
incidents 
 
8. Other Applicable Policies  
 

The SWFCCP has specific policies on: 
 

• Adults at Risk 

• Safe Recruitment and Selection 

• Staff Handbook 

• Code of Conduct for Staff and Volunteers 

• Health and Safety Policy 

• Equality and Diversity 

• Anti- Bullying 

• Whistle Blowing 

• Parental Consent for Photography/Images    continued/…….. 



 

 

 

 

• Transport 

• Tours, Trips and Residentials 
 

All are available from the SO or DSO. 
 

 

Creating New or Updating Current Policies 
 
Review of existing Policies are undertaken annually as routine. Also, however, any policy 
draft/redraft, when triggered by an event or similar, can be undertaken by any member of staff. 
The resultant draft is then submitted to the Safeguarding Group comprising the Club Designated 
Safeguarding Officer and the “Safeguarding Champions” from the Club Academy and the 
Community Programme respectively, the match day safeguarding Champion and the SSM. 
Once considered, agreed or amended, the draft policy is submitted for approval to the respective 
Head of Department and then returned to the Club DSO who forwards it for approval to the Club 
Board or the Community Trustees as appropriate. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Appendices attached: 
 
Appendix One :  Community Programme: Lines of Accountability for 
Reporting Safeguarding Incidents and Contact Details    
 
Appendix Two: Sheffield Wednesday Football Club: Business Reporting for 
Safeguarding Matters 
 
Appendix Three: Staff /Volunteers: Code of Conduct Summary 
                                           
Appendix Four:  Safeguarding Children: External Contacts 
 
Appendix Five; Flowchart for Reporting Incidents of Suspected Abuse 
 
 
 
 
 
 
 
 
 



 

 

 

 

 
Appendix One 
 

SHEFFIELD WEDNESDAY COMMUNITY PROGRAMME 
 

CHILDREN AND YOUNG PEOPLE  
  LINES OF ACCOUNTABILITY FOR REPORTING SAFEGUARDING INCIDENTS 

  
As referred to and described at Section One of the Programme`s Safeguarding Children Policy, a list of the 
designated persons responsible for safeguarding matters in the Programme is shown below with clear lines 
of reporting and accountability: 
 

 
“First Responders” (Normally the respective Section Manager who is first to address any 
problem  or suspected problem arising in their area of work as reported to them) 
 
Marcus Brameld, Community Programme Manager:  
contact tel. no. 07977 409807   

email;Marcus.brameld@swfc.co.uk 

 
Match Day Club, Marcus Brameld: as above 

 
Education, Ricky Hunt:  
contact tel. no. 07730559481 
ricky.hunt@swfc.co.uk 
 
National Citizenship Service (NCS), Matthew Allen:  
contact tel. no.  07590398128 

↕email; matthew.allen@swfc.co.uk 

 
 
SWFCCP Safeguarding Officer (SO)  
 
Community Safeguarding Champion, John Williams:  
contact tel. no. 07760 183945 
 
↕email; john.williams@swfc.co.uk 
 

 
Club Designated Safeguarding Officer (DSO) 
 
DSO, Richard Groves: contact tel. no. 07801 231726 
 
↕richard.groves@swfc.co.uk 
 
Club Senior Safeguarding Manager (SSM) 
 
SSM, John Redgate, Director and Club Board Member:  
contact tel. no. 07771 661881 
e mail; john.redgate@swfc.co.uk 
 
*Note: Cases may involve reporting to the Police, Local Authority and Others and the 
Directory at Appendix 4 therefore lists these contacts together with telephone nos.  



 

 

 

 

 
 

Appendix 2 

 

SAFEGUARDING MATTERS: BUSINESS REPORTING 

 

A clear line of accountability within the Club for work on safeguarding and 

promoting the welfare of Children. 

Senior Safeguarding Manager (SSM)   (Director on Club Board) 
 

 

 

 

 

 

 

 

 

Club Safeguarding Officer (DSO) 

. 

. 

. 

. 

. 

Heads of Departments (inc. contracted personnel) 
 

 

 

 

 

 

 

 

 

 

 

Departmental Managers (inc. contracted personnel) 
        

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The contact details for the SSM and DSO are included in the Chart for the Community Programme at Appendix 

One 

 

 

 

 



 

 

 

 

 

Appendix 3 

 

 

 

SHEFFIELD WEDNESDAY COMMUNITY PROGRAMME 

SAFEGUARDING 

STAFF/VOLUNTEERS: CODE OF CONDUCT SUMMARY* 

 

Expectations of staff/coaches Behaviour, Code of Conduct 

We have high expectations of how our staff will behave at Sheffield Wednesday Community 

Programme. This is so that everyone has the opportunity to learn, to do the best they can and to 

feel safe and supported. Sheffield Wednesday Community Programme expectations of staff 

behaviour are set out here in detail. 

Expectations of Staff Behaviour:  Respect, Responsibilities and Rights  
 
We expect high standards of behaviour from all our staff.  These expectations of your behaviour 
will be clearly set out for you when you join Sheffield Wednesday Community Programme and are 
there so that everyone has the opportunity to learn, to do the best they can and to feel safe and 
supported. We will not tolerate bullying, harassment or any other behaviour that makes you feel 
uncomfortable about being at Sheffield Wednesday Community Programme .  The expectations 
apply to all staff members in all areas of Sheffield Wednesday Community Programme 
 Any member of Sheffield Wednesday Community Programme staff can challenge your behaviour.  
If you are not able to meet these expectations then we will use our Managing staff Behaviour 
process to give you warnings and the chance to improve.  
 
This means that you:  
 

• Attend all your sessions on time and prepare beforehand  

• Arrive before the session starts ready to start on time  

• Arrive prepared to work and with the right equipment  

• Meet deadlines set for your work  

• Take an active role in the work environment  

• Co-operate and communicate with your managers and other staff members 

• Have your mobile phone off or on silent when coaching or in meetings 

• Only take on outside work or commitments if they do not clash with or have a negative 
affect on your work with SWFCCP 
 

Respect each other: this means that you: 
 

• Are polite and do not use language that can offend others  

• Will never be violent, aggressive or intimidate others  

• Will not bully or discriminate against others  

• Look after Sheffield Wednesday Community Programme environment and equipment.  

• You do not have to accept behaviour that makes you feel uncomfortable or stops you 
working.  

 
 
 
 



 

 

 

 

 
Responsibilities: this means that you: 
 

• Do the best you possibly can, in your Sheffield Wednesday Community Programme work  

• Set yourself high targets and tough challenges - believe in yourself  

• Meet our standards, expectations and follow the agreed rules  

• Take responsibility for what you do and what you say  

• Find out about the facilities and services and opportunities Sheffield Wednesday 
Community Programme has to offer  

• Take up opportunities that are offered  

• Ask for help if you need it, take help when it is offered  

• Be proud of yourself and encourage and support others  

• Learn from mistakes and use them to improve.  
 

Rights: this means that you can expect:  
 

• You will receive useful and regular feedback about your progress and be set challenging 
targets to improve  

• You will be treated politely, with respect and in a way that recognises and values your 
differences and achievements  

• Any poor behaviour, in work, that affects your work will be challenged and dealt with  

• You will receive positive encouragement and support to achieve your best  

• You will be listened to and Sheffield Wednesday Community Programme will do their best 
to act on what you tell us  

• You will have a wide range of opportunities to try new experiences and learn new skills. 
 
 
 

*Full details are included in the separate code of conduct to which reference should 
be made 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

 

 
Appendix 4 
 
Sheffield Wednesday FC: Safeguarding Children, External Contacts 
(Updated March 2017) 
 
LOCAL AUTHORITY 
 

1. Sheffield Safeguarding Children Board 

 

• Sheffield Safeguarding Children Board     Tel: 0114 273 4450 
Email: sscb@sheffield.gov.uk 
 www.safeguardingsheffieldchildren.org.uk/ 
 

• Licensing Project        Tel: 0114 273 6753  
Email:julie.hague@sheffield.gov.uk  
  

• Performance and Research       Tel: 0114 273 4450  
Email: sarah.adams2@sheffield.gov.uk 
 

• E-safety       Tel: 0114 273 4450 
Email: scb@sheffield.gov.uk 
 

• Substance Misuse Project       Tel: 0114 273 4450  
Email: mandy.craig@sheffield.gov.uk 

 

 

2. Sheffield Safeguarding Children Service 

 

• Local Authority Designated Officer  Tel: 0114 273 4850 

Email: Steve.Hill@sheffield.gov.uk 
 

• Safeguarding Service Training   Tel: 0114 273 4530 

Email:  www.safeguardingsheffieldchildren.org.uk/Safe-Home/welcome/safeguarding-children-training/Single-Agency-
Training 

 

 Sexual Exploitation Service        
Email: Jane Fidler jane.fidler@sheffieldfutures.org.uk 
Based at: Sheffield Futures, Star House, 43 Division Street, S1 4GE 

 

 

3. Sheffield Social Services Duty Social Worker  

https://www.sheffield.gov.uk/caresupport/childfam/about-us.html 

 

Tel: 0114 273 4855 – 24 hours  

There are now several area and specialist teams.  They are based in different sites across the city and to know which 
is appropriate you will need to ring the above number in the first instance with details of the child’s address and 
circumstances. 

 

4. Sheffield Equality Hub Network 

equalitiesandinvolvement@sheffield.gov.uk 

Tel: 0114 273 5861  

Brings communities and decision makers together to work for positive change. The Network is made up of the 
following Equality Hubs based on protected characteristics under the Equality Act 2010: 

mailto:sscb@sheffield.gov.uk
https://www.safeguardingsheffieldchildren.org.uk/
mailto:julie.hague@sheffield.gov.uk
mailto:sarah.adams2@sheffield.gov.uk
mailto:scb@sheffield.gov.uk
mailto:mandy.craig@sheffield.gov.uk
mailto:Steve.Hill@sheffield.gov.uk
http://www.safeguardingsheffieldchildren.org.uk/Safe-Home/welcome/safeguarding-children-training/Single-Agency-Training
http://www.safeguardingsheffieldchildren.org.uk/Safe-Home/welcome/safeguarding-children-training/Single-Agency-Training
mailto:jane.fidler@sheffieldfutures.org.uk
https://www.sheffield.gov.uk/caresupport/childfam/about-us.html
mailto:equalitiesandinvolvement@sheffield.gov.uk


 

 

 

 

 

POLICE 

 

5. Police Public Protection Unit  Manager Tel: 0114 292 1703 (direct) 
Email:pete.horner@southyorks.pnn.police.uk 
 

• Channel (Radicalism and Terrorism) 0114 296 4801 (direct)  
or Mobile: 07584617167: 
Sergeant John Morris 3942, email: john.morris@southyorks.pnn.police.uk 
Or Prevent Inbox @southyorks.pnn.police.uk 
 

KICK IT OUT 
 

6. Email: info@kickitout.org 
Tel: 020 7842 8932  
 Primarily a campaigning organisation which enables, facilitates and works with the football authorities, 
professional clubs, players, fans and communities to tackle all forms of discrimination.  

 
 
 
 
FOOTBALL ASSOCIATION 
 

 

7. Football Association: Regional Investigator 

 
Email:Kate.Binns@theFA.com 
Tel. 0800 169 1863 ex 4111 
Gary Jeram, Case Officer. 

 
8. Sheffield & Hallamshire County FA: County Welfare Officer 
Lisa Glaves 
Email: lisa.glaves@sheffieldfa.com 

Tel.  0114 261 5514 (direct) 
 
 
ENGLISH FOOTBALL LEAGUE (EFL) 
 

9. Football League Safeguarding Advisor 

 
Tel:01772325811 or  
Mobile :07795628379 

Email: ahussey@efl.com 
 
10. EFL Trust Safeguarding Officer 

Clare Taylor 
07964 905652 

ctaylor@efltrust.com 
 

 
CONFIDENTIAL HELPLINES  
 

11. Childline (tel. 0800 1111)  
Confidential Help for Children. 
 

 

12. NSPCC Helpline (tel. 0808 800 5000) 
 
 

Child Protection in Sport (tel. no. 0116 234 7278/7280)   
 

mailto:pete.horner@southyorks.pnn.police.uk
mailto:john.morris@southyorks.pnn.police.uk
mailto:info@kickitout.org
mailto:Kate.Binns@theFA.com
mailto:lisa.glaves@sheffieldfa.com
mailto:ahussey@
mailto:ctaylor@efltrust.com
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Flowchart:       

 
 

 

 

ADVICE AVAILABLE 

)

What to do if you're worried that a child is being abused. 

First Responder discuss with SWFCCP Safeguarding 

Officer or Club Safeguarding Officer  

Still have concerns refer to Club DSO 

DSO -Refer Concern to: 

Police or Children Services if 

required and FA Case Management 

For advice prior to referral 

Call: Richard Groves 

07801 231726 

Or 

The Football League 

Child Protection Advisor   

Mob - 07795628379 

Office Dir Line 

 0844 826 3105 

 

Emergency Children’s 

Services Duty Team 
 

0114 2734855 24 hours 

Follow up in writing within 24 hours 

on a Referral Form.  

Keep a copy (and secure) of all 

documentation 

Further Enquiry/ Investigation by 

appropriate agency 

POLICE 

Tel 999 or Local Police Station  

❖ FA Case Investigation Unit  

0844 980 8200 Ex 6786 

❖ Police (see above) 

❖ Children Services (above) 

❖ NSPCC Helpline T:0808 800 

5000 

 

Concerns about child's immediate safety 

 

No longer has a concern 

NO FURTHER ACTION,  

A record should be kept of 

your concern and the action 

taken 

NO FURTHER ACTION 

SUSPENSION / 

PROSECUTION 

FA Case Management Team 

Investigation Team 

0844 980 8200 Ex. 6786 
F/A NSPCC Helpline 

0808 800 5000 

Local Authority LADO 

Tel:  0114 2734855 24 hours 

 

Agency should acknowledge receipt 

of referral and decide on next course 

of action 

 


